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LUGGAGE SERVICE
RATES SEASON 2025/2026

Takes in loading of baggage from the foot of the gangway to the luggage room or
place designated for their organization, as well as receiving and sorting luggage for transfer

to the foot

You

of the ship. Included:

The mechanical means for moving from the foot of the gangway to the luggage
room or place designated and vice versa.

The use of conveyor belts for transportation from the ship to the edge of the
pier and vice versa.

The storage of baggage in the luggage room or place designated for their
organization for withdrawal by the passenger.

may request the following way and with the following requirements:

Monday to Friday from 08:00 to 14:00 via e-mail to servicios@sepcan.com

Indicate the number of passengers (pax) which will land and/or board as well
as departure times from the port and/or arrival there. It would be convenient
to add how the ship has organized the baggage sorting: for flights, decks or by
colors. And if there are early departures or any other circumstances that are
relevant to the service organization.

A minimum of 7 days prior to the provision of it will be required.

To be confirmed more than 1 day prior to provision of the service and until
12:00 hours on Friday or the previous business day to a holiday, if the service
were to be carried out on Saturday or Sunday or a bank holiday.

It will be billed at the rates in the following table:

PAX SEASON 2025/2026
QUOTE ACCORDING TO THE
0 A 100 NEEDS
101 A 250 7,90 €/PAX
251 A 500 7,73 €/PAX
501 A 750 7,46 €/PAX
751 A 1000 7,22 €/PAX
1001 A 1500 6,95 €/PAX
1501 A 2000 6,56 €/PAX
2001 A 3000 6,19 €/PAX
3001 A 4000 5,82 €/PAX
4001 A 5000 5,43 €/PAX
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LUGGAGE SCANNING SERVICE:

The baggage scanning service will be done on request of the consignee by
a security team qualified to do so, at the following rates:

RATE € 39,05 /Male per hour

The transfer of the Port Authority scanner to the ship and back shall be
made after explicit request by the agent charging a fee of € 67,33 each way.

MONITORING SERVICE AND SAFETY OF LUGGAGE ROOM:

The surveillance and security services will be held on request of the agent
by a security team (2 men) qualified to do so, at the following rates:

RATE € 32,55 /Male per hour

LUGGAGE TRANSFER SERVICE:

This service includes transfer of baggage from the pier to the airport, hotel
or other destination and vice versa. Including human and material resources
necessary for their implementation.

It may be requested and will be quoted depending on the route, schedule
and number of passengers
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